
 

Mill Test Reports
Mill Test Reports (MTRs) refer to serialized tests, inspections and attribute information recorded 
on steel, heat-treated, pressure-retaining transmission products monitored by the Pipeline and 
Hazardous Materials Safety Administration (PHMSA).

Border States is dedicated to helping you complete your supply chain compliance requirements 
and has a mission to facilitate a safe, ethical and legal supply chain. We collaborate with you 
and our suppliers to minimize risk, support compliance and maintain responsiveness to state, 
federal and international regulations.

Border States and federal regulations require MTR information to be provided by vendors and 
retained by all parties — including Border States, suppliers and customers — through the 
pipeline’s life, including manufacturing, supply chain and installation. We request all standard 
documentation from the manufacturers at the time of our purchase. Custom materials or 
documentation may be made available upon request as a special-order purchase. 

How to find MTR information
You can find MTR information on your packing slip, through our online MTR portal at 
borderstates.com/mtr or by emailing customermtr@borderstates.com. 

To learn more about MTR requirements, visit the PHMSA page on the United States  
Department of Transportation website at phmsa.dot.gov/ or reference 49 CFR § 192 in  
the Code of Federal Regulations. 

Key takeaways
It’s important to us that we support you in complying with MTR requirements. As you navigate 
MTR requirements, know that you can rely on Border States to help you minimize your risk, 
support compliance and maintain responsiveness to state, federal and international regulations. 

Questions?
If you have questions about Border States’ compliance with MTR regulations, please contact 
customermtr@borderstates.com. For all other inquiries, please contact your Border States 
Account Manager.
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